
NOVA Annandale Library 
Frequently Asked 

Questions 
 
 
General Library 
Questions 
How long can I borrow materials? 
Most books can be borrowed for 
three weeks. Special items (course 
reserves, DVDs, and equipment) 
are either in library use only or can 
be borrowed for up to seven days.  
 
How do I renew or request 
materials? 
Instructions for renewing or 
requesting materials are available 
at the Circulation desk.  
 
Do you have my textbook on 
reserve?  
The textbooks that the library has 
are placed on reserve by 
instructors, which mean that the 
library does not have every 
textbook. Stop by the Research 
Help or Circulation desk to see 
what we have available.  
 

 
 
 
How do I reserve a study room?  
Visit nvcc.libcal.com/bookings/ 
studyrooms and follow the on-
screen instructions. Alternately, 
you may request assistance from 
staff at the Circulation or Research 
Help desk.  
 
I forgot my NOVACard. Can I still 
check out materials?  
Currently, the library allows one 
exception per semester for 
students who forget or do not have 
a NOVACard. In that case, you can 
use your government ID to borrow 
library books, but you will not be 
able to borrow equipment. You are 
responsible for having a NOVACard 
with you when you borrow 
materials.  
 

 



I’m only taking classes for one 
semester. Do I still need a 
NOVACard? 
Yes. A NOVACard is needed to 
borrow library materials. 
 
I am not a NOVA student. Can I still 
check out materials?  
Any resident of Northern Virginia 
may become a community patron 
and check out books and DVDs. 
Community patrons must be 16 
years or older, are limited to three 
items, and may not borrow library 
equipment (such as tablets or 
laptops). 

 

Library Technology 
How do I log in to the library’s 
computers?  
Log in to the library’s computers 
with your myNOVA (BlackBoard) 
username and password.  
 
I entered my myNOVA username 
and password but still can’t log in. 
Sometimes, you may have entered 
your password incorrectly. Give it 
another try.  Also, your password 
may have expired.  You’ll need to 
contact the IT Help Desk at 703-
426-4141 in order to reset it.  

I forgot my myNOVA username 
and password.   
Contact the IT Help Desk at 703-
426-4141 to retrieve your 
username and password 
 
Is there Wi-Fi in the library? 
Yes. Instructions for logging in to 
the wireless network are located at 
the Circulation and Research Help 
desk. If you need further help, 
please ask at the Circulation desk.  
 
How do I log in to my library 
account?  
Visit nvcc.edu/library and click on 
“My account” under the Books & 
eBooks tab. From there, click on 
the “Sign in” link and enter your 
myNOVA username and password.  
 

 
 
Printing and Copying 
Can I print in the library? 
Yes. The library has four printers 
(three black and white, one color). 
You can print from almost any 
computer in the library and there 
are also two print-only computers.  
You’ll need a NOVACard to retrieve 
your job from the print station. 



Can I make copies in the library? 
Yes. Two copiers (black/white and 
color) are located in the back of the 
library near the restrooms.   
 
How much does it cost to print and 
copy?  
Printing and copying is 12 cents for 
black and white pages and 40 cents 
for color pages. The NOVACard 
machine only accepts cash and 
does not provide change 
 

 
 
Can I pay for a print or copy job 
with a credit card?  
Unfortunately, the college does not 
currently offer this option. 
However, you can add money to 
your NOVACard at the NOVACard 
office. 
 
Where do I get a NOVACard? 
Stop by the NOVACard office in CA 
103.  

 
I don’t have my NOVACard. What 
should I do to print or copy?  
If your card is lost or expired, you 
can get a new one at the NOVACard 
office in CA 103. If you forgot your 
card, you can buy a guest card from 
the NOVACard machine for $1. You 
will need to add additional money 
to the card to print or copy. 

My NOVACard doesn’t work. 
Your card is probably expired or 
inactive. To get a new card, go to 
CA 103. To activate your card, call 
the NOVACard office at 703-323-
3210.  
 
How do I print in color? 
Send your print job to the color 
printer. Go to File>Print and select 
the color printer (AN-CG 300 LIB 
Color P1) from the menu. 
 
How do I print on both sides?  
Go to File>Print. Depending on the 
browser or program, the duplex 
printing option is available under 
Preferences or on the main printing 
screen. 
 
How do I print from Blackboard?  
Printing from Blackboard is a multi-
step process and works best with 
Internet Explorer. Please ask the 
Research Help desk staff for 
assistance.  
 
Can I print from my laptop? 
Yes. Instructions for printing from 
your laptop are available at the 
Circulation Desk.  

 
Can I print from my mobile device? 
We currently don’t have an option 
for wireless printing, but you can 
send your print job to the Fast Print 
machine in the CF building. See a 
staff member for assistance.  



Media Center 
What is the media center? 
The media center is a place where 
you can do assignments and 
projects using special equipment 
and software purchased by the 
library. 
 
What software/hardware do you 
have available? 
The equipment and software is 
listed on a poster on the Media 
Center’s door. You can also find out 
more information by visiting our 
online technology guide, 
http://nova.libguides.com/ 
technology 
 

 

Equipment 
How do I borrow a tablet?  
Stop by the Circulation desk with 
your NOVACard. Only currently 
enrolled students, NOVA faculty 
and staff may borrow tablets. 
Tablets are loaned out for a period 
of three days.  
 
How do I borrow a laptop?  
Stop by the Circulation desk with 
your NOVACard. Only currently 
enrolled students, NOVA faculty, 
and staff may use a laptop. Laptops 
are in library use only.  

What other gadgets do you have? 
See our technology guide for a full 
list of equipment: 
nova.libguides.com/technology 
 
Do you charge a late fee for 
equipment? 
Late fees are currently $2/day*  
*Prices subject to change.  
 

 
 

Contact Us! 
Annandale Campus Library  
CG 300 
8333 Little River Turnpike 
Annandale, VA 22003 
Reference: 703-323-3410/3873 
Circulation: 703-323-3128 
 

 
 

Find NOVA Libraries on 
the Internet! 
www.nvcc.edu/library 
facebook.com/novalibraries 
twitter.com/novalibraries 
gplus.to/novalibraries 
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